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7KH�%DFNJURXQG�,QIRUPDWLRQ�'LVFORVXUH�IRUP��+)6����JDWKHUV�LQIRUPDWLRQ�DV�UHTXLUHG�E\�WKH�:LVFRQVLQ�&DUHJLYHU�%DFNJURXQG�&KHFN�/DZ
WR�KHOS�HPSOR\HUV�DQG�JRYHUQPHQWDO�UHJXODWRU\�DJHQFLHV�PDNH�HPSOR\PHQW��FRQWUDFW��UHVLGHQF\��DQG�UHJXODWRU\�GHFLVLRQV��&RPSOHWH�DQG
UHWXUQ�WKH�HQWLUH�IRUP�DQG�DWWDFK�H[SODQDWLRQV�DV�VSHFLILHG�E\�HPSOR\HU�RU�JRYHUQPHQWDO�UHJXODWRU\�DJHQF\�

&$5(*,9(5�%$&.*5281'�&+(&.�/$:
,Q�DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�VHFWLRQV��������DQG��������RI�WKH�:LVFRQVLQ�6WDWXWHV��IRU�SHUVRQV�ZKR�KDYH�EHHQ�FRQYLFWHG�RI�FHUWDLQ
DFWV��FULPHV�RU�RIIHQVHV�

�� 7KH�'HSDUWPHQW�RI�+HDOWK�DQG�)DPLO\�6HUYLFHV��'+)6��PD\�QRW�OLFHQVH��FHUWLI\�RU�UHJLVWHU�WKH�SHUVRQ�RU�HQWLW\��1RWH��(PSOR\HUV
DQG�&DUH�3URYLGHUV�DUH�UHIHUUHG�WR�DV�³HQWLWLHV´��

�� $�FRXQW\�DJHQF\�PD\�QRW�FHUWLI\�D�GD\�FDUH�RU�OLFHQVH�D�IRVWHU�RU�WUHDWPHQW�IRVWHU�KRPH�
�� $�FKLOG�SODFLQJ�DJHQF\�PD\�QRW�OLFHQVH�D�IRVWHU�RU�WUHDWPHQW�IRVWHU�KRPH�RU�FRQWUDFW�ZLWK�DQ�DGRSWLYH�SDUHQW�DSSOLFDQW�IRU�D�FKLOG

DGRSWLRQ�
�� $�VFKRRO�ERDUG�PD\�QRW�FRQWUDFW�ZLWK�D�OLFHQVHG�GD\�FDUH�SURYLGHU��DQG
�� $Q�HQWLW\�PD\�QRW�HPSOR\��FRQWUDFW�ZLWK�RU�SHUPLW�SHUVRQV�WR�UHVLGH�DW�WKH�HQWLW\�

$�OLVW�RI�EDUUHG�FULPHV�DQG�RIIHQVHV�UHTXLULQJ�UHKDELOLWDWLRQ�UHYLHZ�LV�DYDLODEOH�IURP�WKH�UHJXODWRU\�DJHQFLHV�RU�WKURXJK�WKH�,QWHUQHW�DW
KWWS���ZZZ�GKIV�VWDWH�ZL�XV��DW�WKH�/LFHQVLQJ�OLQN�DQG�WKHQ�XQGHU�WKH�&DUHJLYHU�3URJUDP�OLQN�

7+(�&$5(*,9(5�/$:�&29(56�7+(�)2//2:,1*�(03/2<(56���&$5(�3529,'(56��5()(55('�72�$6�³(17,7,(6´�

3URJUDPV�5HJXODWHG�8QGHU

&KDSWHU����RI�:LVFRQVLQ

6WDWXWH

7UHDWPHQW�)RVWHU�&DUH��)DPLO\�'D\�&DUH�&HQWHUV��*URXS�'D\�&DUH�&HQWHUV��5HVLGHQWLDO�&DUH�&HQWHUV

IRU�&KLOGUHQ�DQG�<RXWK��&KLOG�3ODFLQJ�$JHQFLHV��'D\�&DPSV�IRU�&KLOGUHQ��)DPLO\�)RVWHU�+RPHV�IRU

&KLOGUHQ��*URXS�+RPHV�IRU�&KLOGUHQ��6KHOWHU�&DUH�)DFLOLWLHV�IRU�&KLOGUHQ��DQG�&HUWLILHG�)DPLO\�'D\

&DUH�

3URJUDPV�5HJXODWHG�8QGHU

&KDSWHUV���������DQG�����RI

:LVFRQVLQ�6WDWXWH

(PHUJHQF\�0HQWDO�+HDOWK�6HUYLFH�3URJUDPV��0HQWDO�+HDOWK�'D\�7UHDWPHQW�6HUYLFHV�IRU�&KLOGUHQ�

&RPPXQLW\�0HQWDO�+HDOWK��'HYHORSPHQWDO�'LVDELOLWLHV��$2'$�6HUYLFHV��&RPPXQLW\�6XSSRUW

3URJUDPV��&RPPXQLW\�%DVHG�5HVLGHQWLDO�)DFLOLWLHV������%HG�$GXOW�)DPLO\�+RPHV��5HVLGHQWLDO�&DUH

$SDUWPHQW�&RPSOH[HV��$PEXODQFH�6HUYLFH�3URYLGHUV��+RVSLWDOV��5XUDO�0HGLFDO�&HQWHUV��+RVSLFHV�

1XUVLQJ�+RPHV��)DFLOLWLHV�IRU�WKH�'HYHORSPHQWDOO\�'LVDEOHG��DQG�+RPH�+HDOWK�$JHQFLHV�±�LQFOXGLQJ

WKRVH�WKDW�SURYLGH�SHUVRQDO�FDUH�VHUYLFHV�

2WKHUV 'D\�&DUH�3URYLGHUV�FRQWUDFWHG�WKURXJK�/RFDO�6FKRRO�%RDUGV

7+(�&$5(*,9(5�/$:�&29(56�7+(�)2//2:,1*�3(56216
� $Q\RQH�HPSOR\HG�E\�RU�FRQWUDFWLQJ�ZLWK�D�FRYHUHG�HQWLW\�ZKR�KDV�DFFHVV�WR�WKH�FOLHQWV�VHUYHG��H[FHSW�LI�WKH�DFFHVV�LV�LQIUHTXHQW�RU

VSRUDGLF�DQG�VHUYLFH�LV�QRW�GLUHFWO\�UHODWHG�WR�FDUH�RI�WKH�FOLHQW�
� $Q\RQH�ZKR�LV�D�'D\�&DUH�3URYLGHU�ZKR�FRQWUDFWV�ZLWK�D�6FKRRO�%RDUG�XQGHU�:LVFRQVLQ�6WDWXWH�������������
� $Q\RQH�ZKR�OLYHV�RQ�WKH�SUHPLVHV�RI�D�FRYHUHG�HQWLW\�DQG�LV����\HDUV�ROG�RU�RYHU��EXW�LV�QRW�D�FOLHQW��³QRQFOLHQW�UHVLGHQW´��
� $Q\RQH�ZKR�LV�OLFHQVHG�E\�'+)6�
� $Q\RQH�ZKR�KDV�D�IRVWHU�KRPH�OLFHQVHG�E\�'+)6�
� $Q\RQH�FHUWLILHG�E\�'+)6�
� $Q\RQH�ZKR�LV�D�'D\�&DUH�3URYLGHU�FHUWLILHG�E\�D�FRXQW\�GHSDUWPHQW�
� $Q\RQH�UHJLVWHUHG�E\�'+)6�
� $Q\RQH�ZKR�LV�D�ERDUG�PHPEHU�RU�FRUSRUDWH�RIILFHU�ZKR�KDV�DFFHVV�WR�WKH�FOLHQWV�VHUYHG�

)$,5�(03/2<0(17�$&7
:LVFRQVLQ¶V�)DLU�(PSOR\PHQW�/DZ��VV��������������������:LVFRQVLQ�6WDWXWHV��SURKLELWV�GLVFULPLQDWLRQ�EHFDXVH�RI�D�FULPLQDO�UHFRUG�RU
SHQGLQJ�FKDUJH��KRZHYHU��LW�LV�QRW�GLVFULPLQDWLRQ�WR�GHFOLQH�WR�KLUH�RU�OLFHQVH�D�SHUVRQ�EDVHG�RQ�WKH�SHUVRQ¶V�DUUHVW�RU�FRQYLFWLRQ�UHFRUG�LI�WKH
DUUHVW�RU�FRQYLFWLRQ�LV�VXEVWDQWLDOO\�UHODWHG�WR�WKH�FLUFXPVWDQFHV�RI�WKH�SDUWLFXODU�MRE�RU�OLFHQVHG�DFWLYLW\�

3(5621$//<�,'(17,),$%/(�,1)250$7,21��7KLV�LQIRUPDWLRQ�LV�XVHG�WR�REWDLQ�UHOHYDQW�GDWD�DV�UHTXLUHG�E\�WKH�SURYLVLRQV�VHW
IRUWK�E\�WKH�:LVFRQVLQ�&DUHJLYHU�%DFNJURXQG�&KHFN�/DZ���3URYLGLQJ�\RXU�VRFLDO�VHFXULW\�QXPEHU�LV�YROXQWDU\��KRZHYHU�\RXU�VRFLDO�VHFXULW\
QXPEHU�LV�RQH�RI�WKH�XQLTXH�LGHQWLILHUV�XVHG�WR�SUHYHQW�LQFRUUHFW�PDWFKHV���)RU�H[DPSOH��WKH�'HSDUWPHQW�RI�-XVWLFH�XVHV�VRFLDO�VHFXULW\
QXPEHUV��QDPHV��JHQGHU��UDFH��DQG�GDWH�RI�ELUWK�WR�SUHYHQW�LQFRUUHFW�PDWFKHV�RI�SHUVRQV�ZLWK�FULPLQDO�FRQYLFWLRQV���7KH�'HSDUWPHQW�RI
+HDOWK�DQG�)DPLO\�6HUYLFHV¶�&DUHJLYHU�5HJLVWU\�XVHV�VRFLDO�VHFXULW\�QXPEHUV�DV�RQH�LGHQWLILHU�WR�SUHYHQW�LQFRUUHFW�PDWFKHV�RI�SHUVRQV�ZLWK
ILQGLQJV�RI�DEXVH�RU�QHJOHFW�RI�D�FOLHQW�RU�PLVDSSURSULDWLRQ�RI�D�FOLHQW¶V�SURSHUW\�
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&RPSOHWLRQ�RI�WKLV�IRUP�LV�UHTXLUHG�XQGHU�WKH�SURYLVLRQV�RI�VHFWLRQV��������DQG��������RI�WKH�:LVFRQVLQ�6WDWXWHV���)DLOXUH�WR�FRPSO\
PD\�UHVXOW�LQ�D�GHQLDO�RU�UHYRFDWLRQ�RI�\RXU�OLFHQVH��FHUWLILFDWLRQ�RU�UHJLVWUDWLRQ��RU�GHQLDO�RU�WHUPLQDWLRQ�RI�\RXU�HPSOR\PHQW�RU
FRQWUDFW���5HIHU�WR�WKH�DWWDFKHG�LQVWUXFWLRQV��+)6����$��IRU�DGGLWLRQDO�LQIRUPDWLRQ���3URYLGLQJ�\RXU�VRFLDO�VHFXULW\�QXPEHU�LV
YROXQWDU\��KRZHYHU��\RXU�VRFLDO�VHFXULW\�QXPEHU�LV�RQH�RI�WKH�XQLTXH�LGHQWLILHUV�XVHG�WR�SUHYHQW�LQFRUUHFW�PDWFKHV�

3OHDVH�SULQW�\RXU�DQVZHUV�
&KHFN�WKH�ER[�WKDW�DSSOLHV�WR�\RX�

� (PSOR\H���&RQWUDFWRU��,QFOXGLQJ�QHZ�DSSOLFDQW�

� $SSOLFDQW�IRU�D�OLFHQVH�RU�FHUWLILFDWLRQ�RU�UHJLVWUDWLRQ���LQFOXGLQJ
FRQWLQXDWLRQ�RU�UHQHZDO�

� +RXVHKROG�PHPEHU���OLYHV�RQ�SUHPLVHV���EXW�QRW�D�FOLHQW

� 2WKHU�±�VSHFLI\�

127(� ��,I�\RX�DUH�DQ�RZQHU��RSHUDWRU��ERDUG�PHPEHU��RU�QRQFOLHQW�UHVLGHQW�RI�D�%XUHDX�RI�4XDOLW\�$VVXUDQFH��%4$��UHJXODWHG
IDFLOLW\�����SULQW�RQO\�\RXU�ILUVW��PLGGOH�DQG�ODVW�QDPH�������FRPSOHWH�6HFWLRQV�$�DQG�%�������VLJQ�WKH�IRUP�������FRPSOHWH�WKH
$SSHQGL[��+)6�����LQ�LWV�HQWLUHW\�DQG�����VXEPLW�WKLV�IRUP�DQG�WKH�$SSHQGL[�WR�WKH�DGGUHVV�QRWHG�LQ�WKH�$SSHQGL[�,QVWUXFWLRQV�

1DPH���)LUVW�DQG�0LGGOH 1DPH���/DVW 3RVLWLRQ�7LWOH��&RPSOHWH�RQO\�LI�\RX�DUH�D�SURVSHFWLYH�HPSOR\H�RU
FRQWUDFWRU��RU�D�FXUUHQW�HPSOR\H�RU�FRQWUDFWRU��

$Q\�RWKHU�QDPHV�E\�ZKLFK�\RX�KDYH�EHHQ�NQRZQ��LQFOXGLQJ�PDLGHQ�QDPH� %LUWKGDWH *HQGHU��0���)� 5DFH

$GGUHVV 6RFLDO�6HFXULW\�1XPEHU�V�

%XVLQHVV�1DPH�DQG�$GGUHVV�RI�(PSOR\HU�RU�&DUH�3URYLGHU��(QWLW\�

6HFWLRQ�$���$&76��&5,0(6�$1'�2))(16(6�7+$7�0$<�$&7�$6�$�%$5�25�5(675,&7,21 <(6 12

�� 'R�\RX�KDYH�FULPLQDO�FKDUJHV�SHQGLQJ�DJDLQVW�\RX�RU�ZHUH�\RX�HYHU�FRQYLFWHG�RI�DQ\�FULPH�DQ\ZKHUH��LQFOXGLQJ
LQ�IHGHUDO��VWDWH��ORFDO��PLOLWDU\�DQG�WULEDO�FRXUWV"
¾ ,I�<HV��OLVW�HDFK�FULPH��ZKHQ�LW�RFFXUUHG�RU�WKH�GDWH�RI�WKH�FRQYLFWLRQ��DQG�WKH�FLW\�DQG�VWDWH�ZKHUH�WKH�FRXUW

LV�ORFDWHG��<RX�PD\�EH�DVNHG�WR�VXSSO\�DGGLWLRQDO�LQIRUPDWLRQ�LQFOXGLQJ�D�FHUWLILHG�FRS\�RI�WKH�MXGJHPHQW�RI
FRQYLFWLRQ��D�FRS\�RI�WKH�FULPLQDO�FRPSODLQW��RU�DQ\�RWKHU�UHOHYDQW�FRXUW�RU�SROLFH�GRFXPHQWV�

�� :HUH�\RX�HYHU�IRXQG�WR�EH��DGMXGLFDWHG��GHOLQTXHQW�E\�D�FRXUW�RI�ODZ�RQ�RU�DIWHU�\RXU���WK�ELUWKGD\�IRU�D�FULPH
RU�RIIHQVH"���127(��$�UHVSRQVH�WR�WKLV�TXHVWLRQ�LV�RQO\�UHTXLUHG�IRU�JURXS�DQG�IDPLO\�GD\�FDUH�FHQWHUV�IRU
FKLOGUHQ�DQG�GD\�FDPSV�IRU�FKLOGUHQ��
¾ ,I�<HV��OLVW�HDFK�FULPH��ZKHQ�DQG�ZKHUH�LW�KDSSHQHG��DQG�WKH�ORFDWLRQ�RI�WKH�FRXUW��FLW\�DQG�VWDWH���<RX�PD\

EH�DVNHG�WR�VXSSO\�DGGLWLRQDO�LQIRUPDWLRQ�LQFOXGLQJ�D�FHUWLILHG�FRS\�RI�WKH�GHOLQTXHQF\�SHWLWLRQ��WKH
GHOLQTXHQF\�DGMXGLFDWLRQ��RU�DQ\�RWKHU�UHOHYDQW�FRXUW�RU�SROLFH�GRFXPHQWV�

�� +DV�DQ\�JRYHUQPHQW�RU�UHJXODWRU\�DJHQF\��RWKHU�WKDQ�WKH�SROLFH��HYHU�IRXQG�WKDW�\RX�FRPPLWWHG�FKLOG�DEXVH�RU
QHJOHFW"��$�UHVSRQVH�LV�UHTXLUHG�LI�WKH�ER[�EHORZ�LV�FKHFNHG�

� �2QO\�HPSOR\HUV�DQG�UHJXODWRU\�DJHQFLHV�HQWLWOHG�WR�REWDLQ�WKLV�LQIRUPDWLRQ�SHU�VHF������������DUH
DXWKRUL]HG�WR��DQG�VKRXOG��FKHFN�WKLV�ER[��

¾ ,I�<HV��H[SODLQ��LQFOXGLQJ�ZKHQ�DQG�ZKHUH�LW�KDSSHQHG�

�� +DV�DQ\�JRYHUQPHQW�RU�UHJXODWRU\�DJHQF\��RWKHU�WKDQ�WKH�SROLFH��HYHU�IRXQG�WKDW�\RX�DEXVHG�RU�QHJOHFWHG�DQ\
SHUVRQ�RU�FOLHQW"
¾ ,I�<HV��H[SODLQ��LQFOXGLQJ�ZKHQ�DQG�ZKHUH�LW�KDSSHQHG�

�&RQWLQXHG�RQ�QH[W�SDJH�
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6HFWLRQ�$���&RQWLQXHG <(6 12

�� +DV�DQ\�JRYHUQPHQW�RU�UHJXODWRU\�DJHQF\��RWKHU�WKDQ�WKH�SROLFH��HYHU�IRXQG�WKDW�\RX�PLVDSSURSULDWHG
�LPSURSHUO\�WRRN�RU�XVHG��WKH�SURSHUW\�RI�D�SHUVRQ�RU�FOLHQW"
¾ ,I�<HV��H[SODLQ��LQFOXGLQJ�ZKHQ�DQG�ZKHUH�LW�KDSSHQHG�

�� +DV�DQ\�JRYHUQPHQW�RU�UHJXODWRU\�DJHQF\��RWKHU�WKDQ�WKH�SROLFH��HYHU�IRXQG�WKDW�\RX�DEXVHG�DQ�HOGHUO\�SHUVRQ"
¾ ,I�<HV��H[SODLQ��LQFOXGLQJ�ZKHQ�DQG�ZKHUH�LW�KDSSHQHG�

�� 'R�\RX�KDYH�D�JRYHUQPHQW�LVVXHG�FUHGHQWLDO�WKDW�LV�QRW�FXUUHQW�RU�LV�OLPLWHG�VR�DV�WR�UHVWULFW�\RX�IURP�SURYLGLQJ
FDUH�WR�FOLHQWV"
¾ ,I�<HV��H[SODLQ��LQFOXGLQJ�FUHGHQWLDO�QDPH��OLPLWDWLRQV�RU�UHVWULFWLRQV��DQG�WLPH�SHULRG�

6HFWLRQ�%�±�27+(5�5(48,5('�,1)250$7,21 <(6 12

�� +DV�DQ\�JRYHUQPHQW�RU�UHJXODWRU\�DJHQF\�HYHU�OLPLWHG��GHQLHG�RU�UHYRNHG�\RXU�OLFHQVH��FHUWLILFDWLRQ�RU
UHJLVWUDWLRQ�WR�SURYLGH�FDUH��WUHDWPHQW�RU�HGXFDWLRQDO�VHUYLFHV"
¾ �,I�<HV��H[SODLQ��LQFOXGLQJ�ZKHQ�DQG�ZKHUH�LW�KDSSHQHG�

�� +DV�DQ\�JRYHUQPHQW�RU�UHJXODWRU\�DJHQF\�HYHU�GHQLHG�\RX�SHUPLVVLRQ�RU�UHVWULFWHG�\RXU�DELOLW\�WR�OLYH�RQ�WKH
SUHPLVHV�RI�D�FDUH�SURYLGLQJ�IDFLOLW\"
¾ �,I�<HV��H[SODLQ��LQFOXGLQJ�ZKHQ�DQG�ZKHUH�LW�KDSSHQHG�DQG�WKH�UHDVRQ�

�� +DYH�\RX�EHHQ�GLVFKDUJHG�IURP�D�EUDQFK�RI�WKH�86�$UPHG�)RUFHV��LQFOXGLQJ�DQ\�UHVHUYH�FRPSRQHQW"
¾ ,I�<HV��DWWDFK�D�FRS\�RI�\RXU�GLVFKDUJH�SDSHUV��''�����LI�\RX�ZHUH�GLVFKDUJHG�ZLWKLQ�WKH�SDVW���\HDUV�
¾ <RX�PD\�EH�DVNHG�WR�SURYLGH�D�FRS\�RI�\RXU�''����LI�\RXU�GLVFKDUJH�RFFXUUHG�PRUH�WKDQ���\HDUV�DJR�

�� +DYH�\RX�UHVLGHG�RXWVLGH�RI�:LVFRQVLQ�LQ�WKH�ODVW���\HDUV"
¾ ,I�<HV��OLVW�HDFK�VWDWH�DQG�WKH�GDWHV�\RX�OLYHG�WKHUH�

�� +DYH�\RX�KDG�D�FDUHJLYHU�EDFNJURXQG�FKHFN�GRQH�ZLWKLQ�WKH�ODVW���\HDUV"
¾ ,I�<HV��OLVW�WKH�GDWH�RI�HDFK�FKHFN��DQG�WKH�QDPH��DGGUHVV�DQG�SKRQH�QXPEHU�RI�WKH�SHUVRQ��IDFLOLW\�RU

JRYHUQPHQW�DJHQF\�WKDW�FRQGXFWHG�HDFK�FKHFN�

�� +DYH�\RX�HYHU�UHTXHVWHG�D�UHKDELOLWDWLRQ�UHYLHZ�ZLWK�WKH�:LVFRQVLQ�'HSDUWPHQW�RI�+HDOWK�DQG�)DPLO\�6HUYLFHV�
D�FRXQW\�GHSDUWPHQW��D�SULYDWH�FKLOG�SODFLQJ�DJHQF\��VFKRRO�ERDUG��RU�'+)6�GHVLJQDWHG�WULEH"
¾ ,I�<HV��OLVW�WKH�UHYLHZ�GDWH�DQG�WKH�UHYLHZ�UHVXOW���<RX�PD\�EH�DVNHG�WR�SURYLGH�D�FRS\�RI�WKH�UHYLHZ

GHFLVLRQ�

$�³12´�DQVZHU�WR�DOO�TXHVWLRQV�GRHV�QRW�JXDUDQWHH�HPSOR\PHQW��UHVLGHQF\��D�FRQWUDFW�RU�UHJXODWRU\�DSSURYDO�

,�XQGHUVWDQG��XQGHU�SHQDOW\�RI�ODZ��WKDW�WKH�LQIRUPDWLRQ�SURYLGHG�DERYH�LV�WUXWKIXO�DQG�DFFXUDWH�WR�WKH�EHVW�RI�P\�NQRZOHGJH�DQG
WKDW�NQRZLQJO\�SURYLGLQJ�IDOVH�LQIRUPDWLRQ�RU�RPLWWLQJ�LQIRUPDWLRQ�PD\�UHVXOW�LQ�D�IRUIHLWXUH�RI�XS�WR�����������DQG�RWKHU�VDQFWLRQV
DV�SURYLGHG�LQ�+)6������������:LV��$GP��&RGH�

<285�6,*1$785( 'DWH�6LJQHG


